We need your help to improve our Services!

Please rate the quality of our services.

Please circle the appropriate response with a rating of 1 (needs improve-
ment) to 4 (excellent) and explain any low ratings.

1234 Friendly atmosphere

1234 Convenient location

1234 Received information I was seeking

1234 Staff treated me with courtesy and respect
1234 Conventient hours

Yes No Would you recommend our services to a friend?

{f not, why

How can we serve you better:

- over -

If vou would like a response to your concerns or want 1o be a part of
improving our services, plcase give your name, address and phone
number below.

Thank you.

Name:

Address:

Phone: ‘é.
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